Hospitality
H-Heart –Hospitality starts in your center… your heart! Then you can show it through your actions and words.
Always ask God to prepare your heart so that His love shines through!
O- Openness –Be available and open! Make it a point to get to know your guests and for them to get to know
you!
S- Simple- Hospitality doesn’t have to be fancy! A warm welcome, sweet smile, and kind conversation is all it
takes to make a person feel special!
P- Pleasing- Try your best to please your guests, to make them feel comfortable, welcomed and wanted.
Entertain them with a good attitude and spirit.
I- Inclusive- Including instead of excluding will make the other person feel special and part of your family.
Hospitality shouldn’t be limited to only your friends, but to new friends as well. Always include others to make
them feel comfortable.
T-Thinking of The Other Person- Hospitality is putting others first and yourself last. Think about their
interests, the food they enjoy, the places they like and try to accommodate them as your honored guest.
A- Appreciate- Show your appreciation through a simple thank you note, a hug, a phone call after they leave
or just tell them how much you appreciate their company while they are in your presence.
L-Love- Hospitality should be shown through the love from you heart. Be kind, loving, generous and happy to
be around them.
I-Imagination- Use your imagination to dream up fun and creative ways to show hospitality! Maybe it’s creating
a welcome sign, or writing a poem, there are so many ways to show you care!
T-Time- Make others feel special by paying attention to them, listening carefully, and being present. Show
them that they are a priority to you!
Y- You- Hospitality begins with you! You have to be intentional about showing hospitality. Have a plan, then
be willing and eager to make others feel welcome in your presence.

